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Additional Features

Descriptions

Notes

Client's Comment

AGENCY FEATURES

Search Domestics

The domestic search will be done by entering zip code with auto
completion functionality. It will reflect the zip code in the system.

Inheritx development team will do RND
on the search domestic by entering zip
code.

Domestic Signup

There will be another way to search nearby domestics by the simple
input of the zip code in the domestic sign up flow. The agency will be
able to put minimum one zip code and maximum 4 zip code.

Customer Registration

There will be customer registration in the agency portal.Agency will be
able to input following details of customer:

- Name

- Contact Number

- Email Address

- Zip Code

Agency will manually provide the login
credentials to the customer.

Customer Mobile Verification

An OTP will be send to the registered number for the mobile number
confirmation.

Customer Email Verification

A verification link will be send to the registered email address for the
email address verification

Service Request

If the domestic hasn't arrived to the customer's home then agency will
be able to assign another temporary domestic for one day.

Customer will get a notification whether domestic has arrived or not. If
he clicks twice the "NO" button then in the service request screen, the
status will be changed to "Assign another domestic".

The agency will get a notification for the same with two options:

- Allocate New Domestic

- Deny

Agency will manually check the availability of domestics. If he finds
another domestic availability then he will click on "Allocate new
domestic' otherwise he will click on "Deny" button if there is no
availability.

Domestic Account
Verification

The domestic account which has been created by the domestic will be
verified by the agency only.

Domestic will provide his registered contact number and name to the
agency. The other details of the domestic will get fetched once the
agency enters the domestic registered number in the domestic signup
screen.

If agency fails to find the registered
number of domestic then he will be able
to create new account for the domestic
by entering same number.

Agency Login

There will be two login for the agency:

- Primary Login

- Secondary Login

The main agency will be able to do the primary login having full access
to view all the details.

The other agencies(Manager) will be able to do the secondary login
having all access to view all details except payment details.




DOMESTIC FEATURES

Domestic Signup

Domestic will be able to create his own account by entering following
details:

- Name

- Contact Number

- Address

- Zipcode

- Language Known

- Area of Expertise

- About

AGENCY ADMIN PANEL FEATURES

Add Secondary Agency

Agency admin will be able to create the account for the other agencies
(managers) with following details:

- Name

- Phone number

- Email Address

- Zipcode

The other agencies(managers) will have full access to view all the
details except payment details.

Maximum 2 secondary login




